
 
 

STUDENT LOAN SERVICER CONTACT INFORMATION 
 

SERVICER TELEPHONE NUMBER WEBSITE SOCIAL MEDIA 

FedLoan Servicing 1-800-699-2908 FedLoan Servicing (PHEAA) 
https://myfedloan.org/ @PHEAAaid 

Granite State 1-888-556-0022 Granite State – GSMR 
https://gsmr.org @NHHEAF 

Great Lakes 1-800-236-4300 
Great Lakes Educational Loan 

Services, Inc. 
https://mygreatlakes.org 

@MyGreatLakes 

HESC/EdFinancial 1-855-337-6884 HESC/Edfinancial 
https://edfinancial.com @Edfinancial 

MOHELA 1-888-866-4352 MOHELA 
https://www.mohela.com @MOHELA 

Navient  
(Formerly Sallie Mae) 1-800-722-1300 Navient 

https://navient.com @Navient 

Nelnet 1-888-486-4722 Nelnet 
https://www.nelnet.com @Nelnet 

Oklahoma Student Loan 
Authority 1-866-264-9762 OSLA Servicing 

https://public.osla.org 

FaceBook: 
@OklahomaStudentLoan 

Authority 

Heartland ECSI 1-866-313-3797 ECSI 
https://efpls.ed.gov @HeartlandHPY 

Department of Education 
Default Resolution Group 

1-800-621-3115  
(TTY  1-877-825-9923 for the 

deaf or hard of hearing) 

Default Resolution Group 
https://myeddebt.ed.gov @usedgov 

 

https://protect-us.mimecast.com/s/1HBzCVOW58u2KZrztGL74l?domain=myfedloan.org/
https://protect-us.mimecast.com/s/GBn1CW61wgs6Y47Nfx0yMJ?domain=gsmr.org/
https://protect-us.mimecast.com/s/moFzCXDP7jI4N9vkfDvMuo?domain=mygreatlakes.org/
https://protect-us.mimecast.com/s/moFzCXDP7jI4N9vkfDvMuo?domain=mygreatlakes.org/
https://protect-us.mimecast.com/s/85dbCYEZQktDZ9RjiVfrxL?domain=edfinancial.com/
https://protect-us.mimecast.com/s/bgMbCZ6gwls7RjZXsx_HY8?domain=mohela.com/
https://protect-us.mimecast.com/s/AbE1C1wMYmI6mZyLf1xhZH?domain=navient.com/
https://protect-us.mimecast.com/s/H7DHC2kXgnfVGmq0hX0i5j?domain=nelnet.com/
https://protect-us.mimecast.com/s/nkvxC313joiXM41WSE5IOw?domain=public.osla.org/
https://protect-us.mimecast.com/s/_sz5C4x2kpIzW8NRC3x-a0?domain=efpls.ed.gov/
https://protect-us.mimecast.com/s/tPkUC5yMlqtMKlmwI9Osfa?domain=myeddebt.ed.gov/

